
Southwest is more than an airline—it’s a Family.  
An internship with Southwest is more than just a job—it’s an opportunity of a lifetime. 
With our NoLimits Internship Program, Southwest Airlines can guarantee you more than just another line to add to your resume. Not only 
will you get hands-on business experience in your particular field, you will also get to experience the Fun-LUVing Culture that makes 
Southwest Airlines home to one of the most highly sought after internships year after year.

BENEFITS OF THE PROGRAM
•	 Free, unlimited, space available travel to any Southwest Airlines destinations.

•	 Casual dress code—that’s right, shorts and T-shirts.

•	 Developmental classes such as Myers-Briggs type indicator, Career Day, and Days in the Field.

•	 Intern events including Happy Hour, The Amazing Race, and Servant’s Heart Event.

•	 Opportunity to participate in Southwest Airlines events including Deck Parties, Halloween, Chili Cook-Off, Message to the Field, 
and Burger Bash.

APPLICATION INFORMATION
Apply directly at southwest.com/careers.  Click on View Jobs ›Jobs by Category › Internships .

Spring 2013 application period: 8/27/12—10/1/12

Spring Internship Dates: 1/14/13—4/26/13

Monitor website as dates could change: www.southwest.com/careers/internships

Contact us at nolimits@wnco.com with any questions 
Become our Facebook fan for the most up-to-date info: www.facebook.com/NoLimitsInternship

POSITION OPPORTUNITIES
Please check our website for the most current list of opportunities and the complete job descriptions. Intern positions are located at our 
Headquarters in Dallas, TX. Take a look at the following pages to view a listing of the positions by major.

WANT A SWEET GIG?
SOUTHWEST AIRLINES ® INTERNSHIP PROGRAM



ACCOUNTING/FINANCE
• Corporate Taxation
• Finance Treasury
• Financial Accounting & Reporting
• Financial Planning
• Ground Operations Safety Analyst*
• Internal Audit
• Operational Performance Analyst
• People Benefits*
• Purchasing
• Revenue & Profitability Analyst
• Revenue Accounting
• Revenue Management

AERONAUTICAL/AEROSPACE/
MECHANICAL ENGINEERING
• Flight Operations Compliance
• Flight Operations Procedures Development
• Maintenance Engineering 
• Operations Engineering

AERONAUTICS/AVIATION
• Dispatch
• Flight Operations Compliance
• Flight Operations Procedures Development
• Ground Operations Compliance
• Ground Operations Safety Technology
• Maintenance Contracts & Warranties
• Maintenance Material Planning
• Maintenance Programs Compliance*
• Maintenance Purchasing
• Maintenance Technical Writing
• Marketing Planning
• Network Planning
• Operational Certification & Compliance
• Operational Compliance
• Operational Performance Analyst
• Safety & Security*

AVIATION MANAGEMENT
• Ground Operations Airport Performance Improvement
• Maintenance Contracts & Warranties
• Maintenance Inventory & Tooling*
• Maintenance Programs Compliance
• Maintenance Systems
• Operational Compliance
• Revenue Management Analyst

BUSINESS
• Brand Engagement
• Cabin Services Planning
• Cargo Sales & Marketing
• Corporate Sales
• Corporate Taxation
• C ulture Services Outreach
• Curriculum Development
•Customer Experience
• Customer Insights
• Customer Support & Services Analyst
• Flight Operations Compliance
• Ground Operations Airport Performance Improvement
• Ground Operations Emergency Programs
• Internal Audit
• Maintenance Contracts & Warranties
• Maintenance Inventory & Tooling*
• Maintenance Material Planning
• Maintenance Purchasing
• Marketing Planning
• Online Marketing
• Outreach Communication
• People Benefits*
• People Employment
• Purchasing
• Rapid Rewards Communication
• Rapid Rewards Marketing
• Revenue & Profitability Analyst
• Revenue Accounting
• Revenue Management Analyst
• Safety & Security*
• National Strategic Partnership 

COMMUNICATION/EMERGING MEDIA/JOURNALISM/PUBLIC 
RELATIONS/ VISUAL COMMUNICATION
• Advertising
•  Audio/Video Production & Digital Broadcasting
• Cabin Services Communication
• Cargo Sales & Marketing
• Central Publications Technical Writing*
• Community Relations & Giving
• Corporate Facilities
• Corporate Security Communication
• Culture Activities
• Culture Services Outreach
• Customer Support & Services Communication
• Ground Operations Airport Performance Improvement
• Ground Operations Communication
• Ground Operations Learning Technology
• Maintenance Communication
• Media Monitoring & Measuring
• Outreach Communication
• Rapid Rewards Marketing

POSITIONS BY MAJOR



COMMUNITY RELATIONS
•Community Relations & Giving
• Outreach Communication
 
COMPUTER SCIENCE/ IT/ MANAGEMENT INFORMATION SYSTEMS
• Application & Support Development
• Cargo Sales & Marketing
• Communication Tools
• Customer Relations Analyst
• Database Analyst
• Ground Operations Safety*
• Interactive Multimedia Development
• Internal Audit
• Maintenance Quality Control Technology
• Customer Relations Analyst
• Technology*
• Finance Treasury

CONSTRUCTION MANAGEMENT
• Corporate Facilities
 
GRAPHIC DESIGN/ART
• Graphic Design & Creative Services
• Ground Operations Learning Technology
• Maintenance Interactive Multimedia Development

ECONOMICS
• Financial Planning
• Network Planning
• Revenue & Profitability Analyst
• Revenue Management

EMERGENCY RESPONSE
• Emergency Programs

ENGLISH
• Central Publications Technical Writing*

GOVERNMENT
• Community Affairs & Grassroots

HR MANAGEMENT/ LEARNING TECHNOLOGY/ 
ORGANIZATIONAL DEVELOPMENT/ TRAINING DEVELOPMENT
• People Benefits*
• People Employment
• Curriculum Development
• Ground Operations Learning Technology
• People & Leadership Development

LIBRARY SCIENCE/HISTORY/
RECORD MANAGEMENT
• Communication Archiving

MARKETING
• Advertising
• Brand Engagement
• Cargo Sales & Marketing
• Corporate Sales
• Culture Activities
• Customer Experience
• Customer Insights
• Marketing Planning
• Online Marketing
• Rapid Rewards Communication
• Rapid Rewards Marketing
• Social Marketing
• National Strategic Partnership

MATHEMATICS
• Customer Support & Services Analyst
• Customer Relations Analyst

METEOROLOGY
• Dispatch 
• Meteorology

RADIO/TV/FILM
• Audio/Video Production & Digital Broadcasting
• Cabin Services Communication
• Customer Support & Services Communication
• Learning Technology

STATISTICS
• Customer Support & Services Analyst
• Ground Operations Safety Analyst* 
• Customer Relations Analyst
• Finance Treasury

SUPPLY CHAIN MANAGEMENT
• Maintenance Inventory & Tooling*
• Material Planning
• Purchasing

PLEASE VISIT WWW.SOUTHWEST.COM/CAREERS FOR AVAILABLE OPPORTUNITIES.

 

POSITIONS BY MAJOR  cont.

ADVENTURE IS SWEET


